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2026 PRODUCT & SERVICE PORTFOLIO

Technology and security,
built for how your business
runs.

A single partner for business software, cybersecurity, compliance, and
managed IT — from the systems you run every day to the standards
you're audited against.

® Business Software ® Cybersecurity ® Compliance ¢ Managed IT @ Llicensing



@ ANAJAK SOLUTIONS PRODUCT & SERVICE PORTFOLIO

WHO WE ARE

One partner for the systems
you run and the standards you meet.

Anajak Solutions designs, builds, and supports the technology backbone of growing organizations — business
management software, cybersecurity products, retail systems, and managed IT — alongside the compliance and advisory
work that keeps it all audit-ready. Every engagement is delivered end to end: consultation, implementation, and ongoing

support from one accountable team.

8 47 6+ 360°

Solution categories, from software to Products and services in active delivery Compliance frameworks covered end to Coverage — systems, security, and
compliance end support

What's inside this portfolio

A quick map of everything Anajak Solutions delivers
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Business Management Cybersecurity Products Retail & SME Solutions IT Service
Solutions

Q O o

Compliance Service Cybersecurity Services Managed Services Licensing Service

@ Delivered end to end @ Cloud, on-premise, or hybrid @ One accountable team
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Business Management Solutions

7 PRODUCTS — the software that runs daily operations

HR Management System Document Management System
Hiring, payroll, leave, and performance tracking in one Centralize, secure, and version-control company
connected platform. documents and records.

Project Management System Asset Management System

Plan, assign, and track projects and teams with real-time Track IT and company assets from procurement through
visibility. to retirement.

Ticketing [ Helpdesk System Learning Management System
Log, route, and resolve internal and customer support Deliver, track, and certify employee training and
requests. development.

Network and Server Monitoring System

Monitor uptime, performance, and health of your IT

infrastructure 24/7.

® Cloud-hosted or on-premise ® Implementation & data migration included @ Staff training on rollout
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Cybersecurity Products

3 PRODUCTS — platforms for risk, governance, and incidents

IT Risk Management
Platform

Identify, assess, and prioritize
IT risk across the organization.

Retail & SME Solutions

GRC Platform

Unify governance, risk, and
compliance management in a

single system.

5 PRODUCTS — tools built for retail and growing businesses

POS System

Fast, reliable point-of-sale built for retail and F&B
operations.

Attendance System

Biometric and mobile time & attendance tracking.

Booking System
Online scheduling and reservations for services and
appointments.
® Role-based access on every platform @ Integration support included

ANAJAK SOLUTIONS - Cybersecurity Products & Retail Solutions

backend.

PRODUCT & SERVICE PORTFOLIO

Security Incident
Management

Detect, log, and respond to
security incidents with full
traceability.

Stock and Inventory Management

Real-time stock visibility across warehouses and outlets.

E-Commerce Platform

Sell across Telegram, mobile app, and web from one

® Scales from one outlet to many
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& IT Service

4 SERVICES — installation and configuration on site

Install & Configure CCTV

Surveillance system design, installation, and
configuration.

Server & Workstation Setup

End-to-end setup of file, email, and application servers
and work stations.

Managed Services

4 SERVICES — ongoing operation of your IT environment

Managed Infrastructure

Ongoing management of servers, applications, and work

PRODUCT & SERVICE PORTFOLIO

Install & Configure Access Control

Card, biometric, or mobile access control for your
premises.

Install & Configure Printer

Network printer deployment and configuration.

Managed Backup

Scheduled, monitored backups with tested recovery.

stations.
Managed Security IT Helpdesk
Continuous monitoring and response for your security On-demand support for your team, whenever issues
stack. come up.
@ Certified technicians on every job ® Post-installation support included ® SLA-backed response times

ANAJAK SOLUTIONS - IT Service & Managed Services
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Compliance Service

~ PCIDSS &PCIPIN

Consulting, assessment, and remediation for payment card
standards.

~ SOC2

Consulting, assessment, and remediation for SOC 2 readiness.

~ NIST 800 Series

Consulting, assessment, and remediation against NIST 800
controls.

~ IT Governance
Structuring decision rights and accountability for IT.

~ IT Audit
Independent review of IT controls and practices.

~ Policy & Procedure Development
Drafting the policies your standards and audits require.

@ Typical path: gap assessment - remediation - certification support

ANAJAK SOLUTIONS - Compliance Service
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12 SERVICES — consulting, assessment & remediation across major frameworks

1SO 27001 [ 27017 [ 27018 [ 9001

Consulting, assessment, and remediation across 1ISO
management systems.

SWIFT CSP

Consulting, assessment, and remediation for the SWIFT Customer
Security Programme.

TCRMG

Consulting, assessment, and remediation against TCRMG
requirements.

IT Risk Assessment

Identifying and prioritizing risk across IT systems and processes.

IT General Controls (ITGC)
Assessment of the controls that underpin financial and operational
systems.

Security Awareness Training
Building a security-conscious culture across your teams.

@ Documentation prepared for audit
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Q Cybersecurity Services

9 SERVICES — find, test, and respond to real security risk

~ Vulnerability Assessment . Penetration Testing
Systematic scanning to surface exploitable weaknesses. Simulated attacks to test real-world exposure.
~ Security Assessment ~ Security Architecture Review
A holistic review of your security posture. Evaluating how systems are designed to resist attack.
~ Network Security Assessment ~ Cloud Security Assessment
Testing the resilience of your network perimeter and internals. Reviewing cloud configuration and access against best practice.
~ Application Security Assessment ~ SOC Assessment
Testing applications for exploitable logic and code flaws. Evaluating the effectiveness of your security operations.

.~ IncidentResponse

Rapid containment, investigation, and recovery when it matters.

What you receive with every engagement

Executive summary Technical findings Remediation roadmap

A plain-language overview of risk for leadership Detailed evidence, severity ratings, and Prioritized, actionable steps to close identified
and stakeholders. affected systems. gaps.

@ Conducted by certified security testers ® Retesting available on request
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P8 Licensing Service

PRODUCT & SERVICE PORTFOLIO

3 SERVICES — genuine software licensing, sourced and managed for you

Why work with Anajak Solutions

{%y Certified expertise

Delivery backed by hands-on experience across 1ISO, SOC 2,
PCI DSS, and NIST engagements.

Built around your risk

Recommendations sized to your business, not a one-size
template.

Office 365, Anti-Virus Licensing Windows Server
Professional _ License

Kaspersky, Avast, Bitdefender,
Licensing and provisioning for ESET, McAfee, and Microsoft Licensing for Windows Server
Microsoft's productivity suite. options. environments.

< End-to-end delivery

=

One team for consulting, implementation, and the day-to-day
support that follows.

¥, Responsive support

A helpdesk and managed-services team that's reachable
when something breaks.

® Genuine licenses, authorized distributors @ Volume pricing on request

ANAJAK SOLUTIONS - Licensing & Why Anajak
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LET'S TALK

Ready to strengthen your
systems and your

01 02 03
Discovery call Tailored proposal Onboarding & delivery
We walk through your systems, risks, and A scoped plan and quote matched to what you Implementation, training, and support from day

goals. need. one.




